2015/16 VR Client Satisfaction Survey

Q1 Are you currently employed?

Answered: 55 Skipped: 0

Yes

No 9.09%

0% 10% 20% 30%

40%

50% 60%

70% 80% 90% 100%

Answer Choices Responses
Yes (1) 90.91% 50
No (2) 9.09% 5
Total 55
Basic Statistics
Minimum Maximum Median Mean Standard Deviation
1.00 2.00 1.00 1.09 0.29
# If yes, where?

Date

There are no responses.
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Q2 If not, did you quit, were you fired or laid

off?

Answered: 5 Skipped: 50

Quit 60.00%
Fired
Laid off
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
Answer Choices Responses
Quit 60.00%
Fired 20.00%
Laid off 20.00%
Total
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Q3 What is the name of your employer?

Answered: 51 Skipped: 4
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Responses

Care Corps

KFC

Columbus Public School
Columbus Newsteam, Casey's General Store
Hormel

St. Anthony's Catholic School
Henningsen's

Catholic Charities

Valmont

Wendy's

Menards

Shalimar Gardens

Self employed Farmer

ARPS Trucking

DNA Genetics

Village Pointe Toyota

Peterson's Auto Body

Full Throttle Truck & Trailer Repair
SuperSaver

Subway

Walmart

DNA Genetics/Pillen Family Farms
Olsson & Associates

ABM
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Date

3/29/2016 3:53 PM

3/29/2016 9:20 AM

3/28/2016 11:22 AM

3/24/2016 10:34 AM

3/21/2016 1:40 PM

3/16/2016 1:39 PM

3/2/2016 2:52 PM

2/16/2016 10:28 AM

2/15/2016 3:51 PM

2/15/2016 11:38 AM

2/11/2016 1:21 PM

2/9/2016 3:56 PM

2/9/2016 10:56 AM

2/9/2016 8:32 AM

2/4/2016 9:56 AM

2/4/2016 9:40 AM

2/1/2016 2:46 PM

1/27/2016 12:59 PM

1/27/2016 11:58 AM

1/26/2016 9:32 AM

1/19/2016 3:53 PM

1/19/2016 11:00 AM

1/18/2016 1:54 PM

1/18/2016 1:30 PM
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41

42

43

44

45

46

47

48

49

50

51

columbus hydraulics

Timpte

HyVee

Columbus Community Hospital

ENCORE

Immanuel Lutheran Day Care, First Step's Day Care

Casey's General Store
Buffalo Wild Wings

3M Company

Goodwill

HyVee

BD Pharmaceutical

Care Corps Homeless Shelter
Torin

Johnson Sand and Gravel
Salvation Army

Walmart

Columbus Public Schools

Fremont Public Schools

Butler County Healthcare Center

Dollar General

Columbus Public Schools-West Park Elementary

Gordman's
Advanced Auto

C&S gas station
Tonniges Dealership

Woodhouse Ford
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41717

1/15/2016 4:21 PM

1/13/2016 11:40 AM

1/12/2016 1:01 PM

1/6/2016 1:07 PM

1/5/2016 4:00 PM

1/5/2016 1:05 PM

12/30/2015 3:58 PM

12/30/2015 3:38 PM

12/29/2015 3:10 PM

12/16/2015 11:07 AM

12/14/2015 11:39 AM

12/3/2015 8:50 AM

12/2/2015 9:53 AM

11/24/2015 10:51 AM

11/23/2015 10:30 AM

11/19/2015 1:48 PM

11/3/2015 9:52 AM

11/3/2015 9:20 AM

10/29/2015 11:05 AM

10/28/2015 10:26 AM

10/27/2015 11:51 AM

10/27/2015 9:49 AM

10/19/2015 10:25 AM

10/14/2015 10:17 AM

10/12/2015 10:13 AM

10/7/2015 9:25 AM

10/6/2015 9:40 AM



2015/16 VR Client Satisfaction Survey

Q4 Can you tell me why you ( quit)?

Answered: 3 Skipped: 52

No Benefits
Better Job

Day Care

Disability .

Hospitalized
or lliness (...

Housing

Not Enough Pay

Returned to
college

Transportation
Work Schedule

Other

Other (please
specify)

0% 10% 20% 30% 40% 50% 60% 70%

5/17

80%
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2015/16 VR Client Satisfaction Survey

Answer Choices Responses
No Benefits 0.00%
Better Job 0.00%
Day Care 0.00%
Disability Interfered 33.33%
Hospitalized or liiness (Not disability related) 0.00%
Housing 0.00%
Not Enough Pay 0.00%
Not a Good Fit 66.67%
Returned to college 0.00%
Transportation 0.00%
Work Schedule 0.00%
Other 0.00%
Other (please specify) 0.00%

Total

# Other (please specify) Date

There are no responses.
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2015/16 VR Client Satisfaction Survey

Q5 Does your job meet your current needs?

Answered: 51 Skipped: 4

Yes

No

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses
Yes 100.00% 51
No 0.00% 0
Total 51
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2015/16 VR Client Satisfaction Survey
Q6 If no, what needs are not being met by

your job?

Answered: 0 Skipped: 55

! No matching responses.

Answer Choices Responses
No Benefits 0.00%
Not Enough Pay 0.00%
Not a Good Fit 0.00%
Work Schedule 0.00%
Other 0.00%
Total
# Specify Other Reason Date

There are no responses.
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2015/16 VR Client Satisfaction Survey

Q7 Please specify the need not being met
that was not listed.

Answered: 0 Skipped: 55

Responses Date

There are no responses.
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2015/16 VR Client Satisfaction Survey

Q8 What was your hourly wage and how
many hours were you working per week?

Answered: 0 Skipped: 55

Responses Date

There are no responses.
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2015/16 VR Client Satisfaction Survey

Q9 What did Nebraska VR provide that was
most helpful to you?Mark the categories the
client indicated were the most helpful.

Answered: 55 Skipped: 0

Purchased

Support... 3.64%

Education
(post-second...

10.91%

Assistive/

o,
RehabTechnol... 10.91%

Career

0,
Counseling/E... <

Supported

Employment... 3.64%

Employment o
Services (JS... 80.00%

Benefits
Orientation/...

Encouragement/S
upport

Nothlnglll(Jont . 5.45%
now

Everything
(Ask-Can you...

74.55%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses
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2015/16 VR Client Satisfaction Survey

Purchased Support Services (clothing, gas, bus tickets, auto repair, interpreter, etc.)

Education (post-secondary training)

Assistive/ RehabTechnology (Assistive device, hearing aids, prosthesis, medical goods, home/vehicle mods)
Career Counseling/Evaluation (Career planning, vocational evaluation, etc.)

Supported Employment (Goodwill, Community Alliance, DD Provider, Autism Center of Nebraska, etc. )
Employment Services (JSS, application/resume assistance, interview prep, advocating with employers, etc.)
Benefits Orientation/Benefits Analysis

Encouragement/Support

Nothing/Don't know

Everything (Ask-Can you be more specific?)

Total Respondents: 55

# Client mentioned the following which was not on the list.

1 | spoke with Shari (mom). His family is so appreciative of assisting him.

2 Mom said Harmoni already had the job at KFC.

3 She loves her job!

4 V.R. was a big help

5 Appreciates all the information, support and resources which was given.

6 He said that he went to V.R. for help in finding a job, but then found this job on his own. So he has no problems with V.R. he just didn't really need any
help after all.

7 "l wouldn't have gotten this job if | hadn't gone through VR. | am now a Customer Service Manager"

8 "Lynn is amazing"

9 They helped me get the job

10 "VR helped my son in High School. He wanted to go to college and VR told him they had no funds and he'd need to wait a year to get help from them"

12/17

3.64%

10.91%

10.91%

5.45%

3.64%

80.00%

0.00%

74.55%

5.45%

0.00%

Date

3/29/2016 3:54 PM

3/29/2016 9:20 AM

3/28/2016 11:23 AM

2/11/2016 1:22 PM

1/5/2016 4:00 PM

11/23/2015 10:31 AM

11/3/2015 9:53 AM

10/27/2015 9:49 AM

10/19/2015 10:26 AM

10/7/2015 9:26 AM

44

41



Answer Choices
Very Unlikely
Somewhat Unlikely
Neutral
Somewhat Likely

Very Likely

Total

Very Unlikely

Somewhat
Unlikely

Neutral

2015/16 VR Client Satisfaction Survey

Q10 How likely are you to recommend
Vocational Rehabilitation to a friend or

5.45%

Answered: 55 Skipped: 0

Somewhat Likely - 16.36%

0%

10%

20%

30%

40%

13/17

family member?

50%

60%

70% 80%

Responses

0.00%

0.00%

5.45%

16.36%

78.18%

90% 100%

43

55



2015/16 VR Client Satisfaction Survey

Q11 Please share any other comments or
suggestions you may have.

Answered: 4 Skipped: 51

Responses
| have already recommended VR to others. Very happy with services
V.R. was very helpful

| spoke with mom Sheila. Jared has been diagnosed too high functioning to receive disability. Jared would like more hours at Hy-Vee and they will not
give him full-time status. His mother wants VR to assist him in finding a full-time job. She stated that they haven't gotten much assistance with job
searches from VR.

Very happy with V.R.

14 /17

Date
2/11/2016 1:22 PM
1/15/2016 4:22 PM

12/14/2015 11:42 AM

10/19/2015 10:26 AM



2015/16 VR Client Satisfaction Survey

Q12 Who did you talk with?

Answered: 55 Skipped: 0

Consumer/client 85.45%

Family member 16.36%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses
Consumer/client 85.45% 47
16.36% 9

Family member

Total Respondents: 55
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State Office -
Drudik

Scottsbluff -
Fisher

North Platte -
Ambrose

Kearney -
Anderson

Grand Island -
Plautz/Sautter

Columbus/Fremon
t - Hunzeker

Norfolk -
Clements/Mit...

Omaha West -
Petersen

Omaha - Dixon

Omaha - Long

Lincoln -
Bergman/Miller

Answer Choices

0%

2015/16 VR Client Satisfaction Survey

10%

20%

30%

40%
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50%

60%

Q13 Which VR Team served this client?

Answered: 55 Skipped: 0
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Responses



State Office - Drudik
Scottsbluff - Fisher

North Platte - Ambrose
Kearney - Anderson

Grand Island - Plautz/Sautter
Columbus/Fremont - Hunzeker
Norfolk - Clements/Mitchell
Omaha West - Petersen
Omaha - Dixon

Omaha - Long

Lincoln - Bergman/Miller

Total

2015/16 VR Client Satisfaction Survey

17 117

0.00%

0.00%

0.00%

0.00%

0.00%

100.00%

0.00%

0.00%

0.00%

0.00%

0.00%
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